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												Our integrity policy

					

																		
								We are committed to ensuring that Cordaid is a safe and welcoming workplace, that we treat everyone with respect and dignity, and that we use all responsibilities, assets, resources, and funds entrusted to us appropriately.
							

																						

				

			

		

	






When it comes to the behaviour of our employees and all those who represent our organisation, we hold ourselves to the highest possible standards of integrity. 




In addition, we recognise that the protection and safety of people in the fragile areas in which we work are of the utmost importance. Therefore, all our staff commits to the Cordaid Code of Conduct.




Complaints




Anyone who witnesses any type of misconduct or experiences any form of undesirable behaviour from a person who represents Cordaid can confidentially report this.





Report via EthicsPoint







Contact our integrity officer






If you have a different type of complaint about Cordaid’s work, please read our general complaints procedure.





Read our complaints procedure






Cordaid’s approach to integrity




Cordaid’s approach to integrity is described in our Integrity Framework. This document guides you to the relevant policies and procedures.




The purpose of our Integrity Framework is to create a work environment that is free from intimidation, fraudulent behaviour, conflict of interest and (sexual) misconduct. We achieve this by raising awareness about integrity and promoting an atmosphere in which colleagues can hold each other accountable whenever they feel lines are being crossed. 




Furthermore, it is vital that people who are affected by inappropriate behaviour are able to report this quickly and safely.





Read our Integrity Policy and Procedure Framework






Read more




Cordaid’s Code of Conduct defines our general standards of behaviour.





Read our Code of Conduct






Cordaid’s safeguarding policy defines our standards to ensure the well-being and safety of everyone who comes into contact with Cordaid, including staff and adult and child beneficiaries.





Read our safeguarding policy






Cordaid’s fraud policy defines our standards to prevent corruption, asset, and cash misappropriation and financial statement fraud and outlines the related measures for prevention, reporting, case handling, and sanctions.





Read our fraud policy






Cordaid’s conflict of interest policy describes conflicts of interest and outlines the procedure to disclose and resolve conflicts.





Read our policy on conflict of interest






Cordaid’s anti-terrorism and anti-money laundering policy defines terrorism and money laundering and outlines measures for prevention, detection, monitoring, and reporting.





Read our policy on anti-terrorism and anti-money laundering






Cordaid’s Integrity Standard Operating Procedures define the procedures on how to report and handle suspected integrity breaches.





Read our Integrity Standard Operating Procedures
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													Subscribe to our newsletter

							Are you interested in learning more about operating in the world's largest crises? Would you like to know how we bring about positive change in conflict-affected and fragile countries? Do you want to get involved and collaborate with us?



Don’t wait any longer and subscribe to our quarterly newsletter. Every edition has a featured theme and brings you the latest stories, experiences and opinions on the most pressing issues in international development and humanitarian work.
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Consent(Required) I agree to Cordaid's privacy policy(Required)

Cloudflare Turnstile is a user-friendly CAPTCHA replacement and confirms visitors are real without data privacy concerns.
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				Cordaid Global Office

				Address:

Grote Marktstraat 45

2511 BH The Hague

The Netherlands



Mail address:

PO Box 16440

2500 BK The Hague

The Netherlands


							

		
					
				Telephone

				
					+31 (0) 70 31 36 300
				

			

		
					
				Email address

				
					[email protected]
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									About Cordaid
																			
											Cordaid is an internationally operating value-based emergency relief and development organisation, working in and on fragility. We stand with those who are hit hardest by poverty and conflict. We support them in their struggle to move beyond survival and to fully participate in equitable and resilient societies.
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